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The Goals Of This Change

Best PracticesProductivity A Faster Path to 
Find & Follow

Findable

Followable

Scannable
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80% Reduction in Escalations



CRM Rollout Training Switched in Week 1 to Find & Follow

Before After

“This is too much information!”

“I don’t have time for this.”

“This is way too confusing.”

“How are we supposed to do this?”

“It seems pretty straight
forward – all I have to do is

follow the steps”

“YES YES YES! I LOVE THIS.” 

“This is how all of our
training should be”



Scenarios

A ton of documentation in
Word/PDF format

You have “nothing”

Docs in ScreenSteps that
aren’t Find & Follow ready

A massive documentation
project for formal review



Use Case #1

A mountain of PDF, Word,
or PowerPoint files

1.Copy/Paste or Import As-is

2.Manually Review 

a.What is it trying to say?

b.What is foundational?

c.What is actionable?

3.Manually Optimize

4.Review and approve
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Use Case #1

What Goes In What Comes Out
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Procedure_for_this.pdf
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Use Case #2

“Nothing is Documented”

1. Identify Inputs

2. Interview SMEs

3.SME explains what to do

4.Transcribe audio

5. Identify core flow

6.Break steps apart

7.Apply Formatting

8.Have SME review
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Use Case #2

What Goes In What Comes Out



Clarify AI Create

Using Legacy ScreenSteps Editor Using Clarify AI Create
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Use Case #3

Existing Content in
ScreenSteps Isn’t
Find & Follow Ready

1. Identify core message

2.Break it apart into steps

3.Add headings

4.Convert sections into lists

5.Bold keywords

6.Have SME review/approve
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Preparing Documentation
for a Formal Review

1. Identify core message

2.Copy/Paste Template

3.Manually apply style guide

4.Fill in gaps of template

5.Review, edit, and approve

Use Case #4



Preparing Documentation
for a Formal Review

1. Identify core message

2.Copy/Paste Template

3.Manually apply style guide

4.Fill in gaps of template

5.Use AI to apply style/template

6.Review, edit, and approve

Use Case #4



Things that are
coming soon

New desktop editor with
integrated screen capture

AI comparisons

What can you imagine?



Answer Guide Enterprise

Clarify AI Transform √ √ √

Clarify AI Create √ √ √

Clarify AI Templates √

Clarify AI Assistant √

Clarify AI Bulk
Importer and
Optimizer

Project-based fee with our Services team

Plan Availability



Next Steps

New Customers: Can access this right now

Existing Customers: Reach out about migration
options and timelines


