
3 Ways to Use AI to
Capture Complex

Procedures Without
Typing

ScreenSteps



“It used to take us months of undivided one-on-one time
to train new hires. 

With ScreenSteps, new hires are up and running in just a
day or two.” 

Kaylee Schiffelbein
High Plains Farm Credit
Operations Manager



The biggest barriers to documenting your procedures



Scenarios

A ton of documentation in
Word/PDF format

You have “nothing”

A massive documentation
project for formal review



Use Case #1

A mountain of PDF, Word,
or PowerPoint files

1.Copy/Paste or Import As-is

2.Manually Review 

a.What is it trying to say?

b.What is foundational?

c.What is actionable?

3.Manually Optimize

4.Review and approve
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What Goes In What Comes Out
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Use Case #2

“Nothing is Documented”

1. Identify Inputs

2. Interview SMEs

3.SME explains what to do

4.Transcribe audio

5. Identify core flow

6.Break steps apart

7.Apply Formatting

8.Have SME review
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Use Case #2

What Goes In What Comes Out



Clarify AI Create

Using Legacy ScreenSteps Editor Using Clarify AI Create
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Preparing Documentation
for a Formal Review

1. Identify core message

2.Copy/Paste Template

3.Manually apply style guide

4.Fill in gaps of template

5.Review, edit, and approve

Use Case #3



Preparing Documentation
for a Formal Review

1. Identify core message

2.Copy/Paste Template

3.Manually apply style guide

4.Fill in gaps of template

5.Use AI to apply style/template

6.Review, edit, and approve

Use Case #4



"Seeing a new loan officer close a loan entirely on their
own was incredibly exciting! 

It’s a game-changer for branch managers, allowing their
teams to work independently and reducing pressure on
leadership."

Jill Jones 
Desert Rivers Credit Union
Director of Branch Operations



ScreenSteps has been a game changer for us! 

The new employee we have here in our office has built knowledge and
confidence much faster than others I’ve trained in the past. She’s in a
call queue that receives overflow from multiple call centers, so she
handles a wide range of questions and issues that we honestly couldn’t
have prepared her for in training. 

But you’d never know she’s new, as members are asking questions,
she’s already pulling up the relevant articles in ScreenSteps.

Kasey Hutcherson
CommunityWide Federal Credit Union
Member Service Manager



"This is the best thing I've invested in for our credit
union for the longest time. 

We can't keep relying on ‘Go-Ask-Susan’ for processes. 

We needed a way to capture and share processes that
employees can find, follow, and trust.

Shushilya Mohammed
Advent Health Credit Union
Chief Operating Officer



Next steps

Get in touch!
greg@screensteps.com

Find & Follow Resource Center

screensteps.com/resource-center


