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80% Reduction in Escalations




INn a Perfect World

o All procedures are documented

e Formatted for Performance

e Validated for Accuracy

o Delivered to Employees Within Seconds



How Do You Get There?

e Rewrite All Your Documentation
e Type New Content From Scratch

e Spend 6-12 Months Training Al




Key Insight

In order to have answers at employees fingertips that they can trust,
you MUST have a system in place for:

e Capturing Knowledge
e Converting it to a format that's designed for performance
e Delivering it to your employee’s without friction

e Maintaining the validity of that knowledge over time



How Do You Get There”?

e Rew All Your Docume lon

e Type New COMENt From Scratch

o Spawel'6-12 Months ing Al




How We Help You Get There

Convert Information Into Recipes

Digital Banking

Thinga you v b s b scomns Tha Bask Dugital Basking: |

Digital Banking '

Thinga you e bn srees b scoria The Bask egital Rasking: |

How to process an internal transfer or payment

Updated on Mar 18, 2025

1. Navigate to the member's account

1. Login
2. Search for the member using member number, account number, or name and date of birth.

- 3. Select the member's profile to view all linked accounts.

2. Navigate to funds transfer

1. Navigate to the "Transfers” or "Internal Transactions” menu

2. Choose "Funds Transfer” or "Loan Payment”

3. Select the source account
What would you like Clarify Al to help outline?

thon or wopic y i breaking down. Clarify Al will genarate a

E.g. Checking or Savings

Reason for this loan limits 4, Select the destination account

T Text ¢ Voice @ File * Another checking or savings account for regular transfer.

* Loan account for loan payment.

Record or upload your explanation

e the tpic out oud o pioadan e aud fle. Cliy Al i 5. Enter the transfer amount
# Record audio ® Upload fie 6. Determine transfer type
* One-Time Transfer for immediate transaction.
o “""“Il-"|||||||'”""'“|"' o1l o i + Recurring Transfer for future automatic scheduling.

* Choose frequency.

¢ Setstart and end dates,
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How to process an internal transfer or payment
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1. Login
2. Search for the member using member number, account number, or name and date of birth.

3. Select the member's profile to view all linked accounts.
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* One-Time Transfer for immediate transaction.

o ||..||||||..||||||||”..|..“||,. 013 9 : * Recurring Transfer for future automatic scheduling.

* Choose frequency.

& Setstart and end dates.




ScreenSteps Clarify Al Create
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