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What Do We Want to 
Help You Accomplish?



To Become a Find & Follow Organization



80% Reduction in Escalations



90% Faster Onboarding

6 months 2 weeks



More Capable Employees

Fewer
Mistakes

More
Confidence

More
Knowledgeable



Get you to Find & Follow Faster

WHY



Amplify Your Efforts + Make Your
Small Team a Mighty Team Who Can

Have a Huge Impact

WHAT



Admin Center &
Permissions

Knowledge Ops Platform

Feedback Loop

Article Editor

Courses/Learning Paths

Sidekick

Single Source of Truth for Operational Knowledge
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Knowledge Ops Platform
Single Source of Truth for Operational Knowledge

Feedback Loop

Article Editor

Courses/Learning Paths

Sidekick

Admin Center &
Permissions



And a Lot More to Come...



Fill out the form on this page.

How Can You Upgrade?

Request an upgrade

Work with Mark for a custom plan

Roll out upgrade

screensteps.com/account-upgrade

https://www.screensteps.com/account-upgrade

