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Knowledge Ops
Maturity Model

2. Document

Some documentation is created
but it isn't regularly used.

D ion is not desi
with the end-user's needs in
mind.

Need help moving up the Knowledge Ops Maturity Model?

3. Guide

Digital guides are designed to
guide employees when
completing tasks, solving
problems, and making decisions.
Employees use the digital guides

‘each time they perform a task.

ScreenSteps Can Help >


https://www.screensteps.com/demo

